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T E A C H S C A P E  W A L K / D C T :  T E C H N I C A L  S P E C I F I C A T I O N S 

SUPPORTED SMARTPHONES AND COMPUTERS
DATA COLLECTION  

DEVICE
OPERATING  

SYSTEMS
CONNECTIVITY  

REQUIREMENTS
ADDITIONAL 

NOTES

Apple iPhone 
Apple iPad 
Apple iPod touch

OS 3.x 
OS 4.x 
OS 5.x

WiFi or cellular signal Teachscape Instruction | Mobile is available for 
download from the iTunes App Store

Blackberry (including 
touch-screen devices)

OS 4x  
OS 5 
OS 6

Cellular signal Mobile DCT (soon to be available for download 
from the BlackBerry App World)

Motorola Droid,  
Nexis One,  
HTC Desire,  
HTC Incredible,  
EVO 4G,  
Samsung Galaxy, etc.

Android version 
2.1 or later

WiFi or cellular signal Mobile DCT is available for download from  
Android Market

Laptop or tablet  
computer

Windows or  
Macintosh

WiFi or wired  
connection required 
for initial connection 
and to upload entries

Teachscape Instruction | Desktop is available 
for download from the Teachscape website

REQUIREMENT WINDOWS MACINTOSH
Operating System Windows XP SP3 (or above) OS 10.3 (or above)

Processor Intel® Pentium® II 450MHz, AMD Athlon® 
600MHz or faster processor (or equivalent)

Intel Core™ Duo 1.33GHz or faster processor, 
PowerPC® G3 500MHz or faster processor

Memory 512 MB of RAM Mobile DCT is available for download from  
Android Market

Web Browsers Internet Explorer 8.0 + 
Firefox 2.0 +

Safari 5.0 +                       
Firefox 2.0 +

REQUIREMENT WINDOWS AND MACINTOSH
Browser Settings Javascript must be enabled                                                

Cookies must be enabled 
Popup windows must be unblocked for all Teachscape websites

Plugins Adobe Flash Player version 10 + 
Adobe Reader version 8.0 +  
Adobe Air 1.5 + (required for Teachscape Instruction | Desktop)

Internet Connectivity Minimum recommended internet connection speed is 2mbps.

Wireless connection, 802.11N recommended
Note: If you are accessing the Internet through a firewall, or caching or proxy server, it must be configured to 
allow access to www.teachscape.com, http://teachscape.fcod.llnwd.net, ftp://teachscape.upload.llnw.net, all 
subdomains and the root http domain http://llnw.net.

Display Monitor with display resolution of 1024x768 (or better)

Other Sound card with speakers or headphones

Note: Requirements listed above are for workstations used to access the online management and reporting features on the Teachscape 
website. Teachscape Walk is also known as the Data Collection Tool.                                                                                                                                                    

For technical support, please call 888.479.7600 or visit www.teachscape.com/support


